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AMS BEKINS Earns Award for Quality Service

Distinguished award uses customer feedback among criteria to determine eligibility

Brisbane, CA — AMS BEKINS, an agent of Bekins Van Lines, recently earned the distinctive Spire
Award, which honors moving companies in the network that consistently provide an excellent moving
experience for their customers.

“Our customers’ satisfaction is always at the top of mind,” said Jim Gaw, President of Bekins Van Lines.
“We survey customers after their moves and reward agents who earn high marks with the annual Bekins
Spire award. We’re proud to announce that AMS BEKINS has earned this distinction of quality for its work
in 2024.

The Spire program is designed to recognize moving companies in the Bekins Van Lines network that offer
guality experiences to those using their services. It combines customer feedback and other Service
Excellence performance metrics with data throughout the moving process to determine whether the agent
has met the high quality criteria.

AMS BEKINS is located at 444 Valley Drive, Brisbane, CA and can be reached at 650.697.3530 and
online at www.bekinsmovingservices.com

About Bekins Van Lines

Wheaton | Bekins is one of the world's most highly regarded providers of transportation services. The van
line owns five household goods relocation brands, Wheaton World Wide Moving, Bekins Van Lines,
Stevens Worldwide Van Lines, Arpin Van Lines and Clark & Reid. The van line is the fourth largest
household goods carrier. Headquartered in Indianapolis, Ind., through its brands Wheaton | Bekins offers
private and corporate domestic and international household goods relocation services as well as special
commodities and logistic services. The United States military is one of the company’s largest customers.
The van line is partner to more than 350 Wheaton, Bekins, Stevens, Arpin and Clark & Reid agents
nationwide..
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